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1.0 Introduction 

The AutoCount Shopify Plugin is a software tool that allows businesses to integrate their Shopify 
e-commerce platform with the AutoCount Accounting software. This integration enables 
businesses to manage their e-commerce operations more effectively by automating the process of 
recording order details into the accounting software, increasing the accuracy of inventory data, 
and generating more accurate reports. 
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2.0 Installing the Plug-In 
 

1. Go to Tools > Plug-In Manager 

2. Click on the “Install” button. 

3. Browse for the related .app file (Shopify) 

4. A new window will prompt with some basic information of this plug-in. 

5. Click on the “Install” button again to proceed.  

6. A confirmation message will be prompted after that. 

7.  Click “Yes” to confirm the installation.  

8. A success message will appear after the plug-in is installed correctly. 
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3.0 To set up the REST API in Shopify 
 

1. Log in to your Shopify store admin portal. 

2. Click on the "Settings" option at the bottom left corner. 
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3. Choose the "Apps and sales channels" option in the sidebar of the "Settings" section. 

4. Click on the "Develop apps" button at the top right corner. 
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5. Click on the "Create an app" button at the top right corner to create a new app for API call and 

integration. 

6. Enter the app name and select the app developer. Click on the "Create app" button to complete the 

creation. 
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7. Click on the "Configure Admin API scopes" button to configure the Admin API. 
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8. Select the required admin API access scopes and click on the "Save" button to save the 

configuration. 
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9. Click on the “API credentials” tab to configure API credentials for the app. 

10. Click on the "Install app" button, and then click on "Install" to complete the app installation. 
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11. Click on the "Reveal token once" to reveal the access token. This access token acts as the 

password in the Shopify plugin during account creation. 
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12. Click on the clipboard icon to copy the revealed token and store it securely. The access token, API 

key, and domain with the keyword "myshopify" are required to create an account in the Shopify 

plugin. 
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4.0 Create New Shopify Store 
 

1. Go to Shopify > Configuration.  

2. Shopify Stores > Click On "New”.  

3. Enter the store name, domain, API key, and password. The domain should contain the keyword 

"myshopify." 

4. Click the "Save" button to create a new account. 
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4.1 Create New Shopify Default and Sync 
1. Go to Configuration > Shopify Defaults and Syncs  

2. Configure the default settings for a specific Shopify account, including the default debtor, default 

shipping fee item, default sales location, and other settings related to the default configuration of the 

Shopify store. 

 

 

 

 

 

 

https://goo.gl/maps/yoYXC1KTnnhk1KZP7
mailto:autocountsystem@gmail.com
https://autocountsystem.com/


 

SL Software Solutions Sdn Bhd (Reg No: 201601010552) 
IPOH: 231A, Jalan Pasir Puteh, 31650 Ipoh, Perak, Malaysia 

TAIPING: No 3450, Tingkat 1, Jalan Chung Thye Phin, 34000, Taiping Perak. 
H/P: +6014-967-2631/+6012-540-6118 Email: autocountsystem@gmail.com Website: https://autocountsystem.com/ 

14 

Scan to visit our AutoCount Website 

 

3. Configure the Shopify Sync settings, including the date for the launch of auto order sync and 

inventory level sync. 

4. Click On “Save” to create the new Shopify Default and Sync. 
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4.2 Advanced - Token  
 

1. Go to Configuration > Advanced. 

2. Click on the "Recreate" button to recreate the token file used for auto order sync and inventory 

level sync if the token file is missing. 

3. Use custom database credentials if the database used by AutoCount is located on a different 

machine.  

4. Enter the custom database username and password in the respective fields if using custom 

database credentials. 

5. Click on the "Reveal token once" button to reveal the access token and copy and save it in a 

secure place. 

6. Click on the "Save" button to save the changes. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

https://goo.gl/maps/yoYXC1KTnnhk1KZP7
mailto:autocountsystem@gmail.com
https://autocountsystem.com/


 

SL Software Solutions Sdn Bhd (Reg No: 201601010552) 
IPOH: 231A, Jalan Pasir Puteh, 31650 Ipoh, Perak, Malaysia 

TAIPING: No 3450, Tingkat 1, Jalan Chung Thye Phin, 34000, Taiping Perak. 
H/P: +6014-967-2631/+6012-540-6118 Email: autocountsystem@gmail.com Website: https://autocountsystem.com/ 

16 

Scan to visit our AutoCount Website 

4.3 Advanced – Log 
 

1. Configure the log settings, including the clear order sync log and clear inventory level sync log 

fields, which allow users to configure the deletion of order sync and inventory level sync logs 

every n day(s), where n is configured by the users. The users are allowed to change the number 

of days based on their preference. Once these fields are enabled, the logs will be cleared 

automatically every n day(s). 

2. Use the log features, including the application log, debtor mapping log, item mapping log, order 

sync log, and inventory level sync log, to view and manage logs related to the Shopify plugin's 

auditing features. 

3. Click on the "Save" button to save the changes. 
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5.0 Location and Payment Method Mapper 

5.1 Location Mapping 
1. Go to Shopify > Location and Payment Method Mapper. 

2. Enter a Shopify location for “Shopify Location” field.  

3. Select a location of AutoCount for “AutoCount location” field.  

4. Click on “Add” button to save the mapping.  

 
 
 
*Note: Location mapping is required during the process of posting sales documents in auto order sync. If 
no location mapping found, sales document posting will be failed. 
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Shopify does not provide an API for the developers to get a list of stock locations. Therefore, users are 
required to key in the location manually in the location mapping section within the Location and Payment 
Method Mapper feature of the plugin to add location mapping. However, the location should be the actual 
location available in the Shopify store.  
Please follow the steps below to get the locations: 
 

1. Log in to the Shopify store admin portal.  

2. Click on the "Settings" option at the bottom left corner. 
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3. Choose the "Locations" option in the sidebar of the "Settings" section to view the available locations. 

4. Add location mapping in the location mapping section within the Location and Payment Method 

Mapper feature of the plugin by referring to the locations of the Shopify store. 
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5.2 Payment Method Mapping 
 

1. Select a payment method of Shopify for “Shopify payment method” field. 

2. Select a payment method of AutoCount for “AutoCount payment method” field.  

3. Click “Add” button to save the mapping.  

 

 

 

*Note: Payment method mapping is required during the process of posting AR payment in auto order 
sync. If no payment method mapping found, AR payment posting will be failed. 
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5.3 Debtor Mapper 
 

1. Select a debtor code for the "Debtor Code" field to map a Shopify customer to an existing 

AutoCount debtor. 

2. Click on the "Save All" button to save the mapping. 

3. To delete a mapping, select the mapping to be cleared and click on the "Clear Mapping" 

button. Then, click on the "Save All" button to save the deletion. 

4. To create a new debtor corresponding to the Shopify customer, tick the records and click on the 

"Autofill" button to fill in the necessary information automatically. An alternative way is to select 

a control account for the "New Control Account" field and enter a new debtor code for the 

"New Debtor Code" field. By default, "<<New>>" will be assigned to the "New Debtor Code" 

field to generate the default debtor code. However, users may enter a custom debtor code for 

this field. 
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5.4 Item Mapper 
 

1. Select the Shopify product in the "Shopify Product" field. 

2. Choose the corresponding AutoCount stock item or item package in the "AutoCount Stock Item" 

field. 

3. Click on the "Save All" button to save the mapping. 

4. To delete a mapping  

5. Select the mapping to be cleared. 

6. Click on the "Clear Mapping" button.  

7. Click on the "Save All" button to save the deletion. 

8. To create a new stock item corresponding to the Shopify product 

9. Tick the records for the Shopify products. 

10. Click on the "Autofill" button to fill in the necessary information automatically. 

11. Enter a new item code, a new item UOM, and a rate for the "New Item Code," "New Item UOM," 

and "Rate" fields, respectively. 
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5.5 Manage Pending Order  
 

1. Open the Shopify plugin and navigate to the "Manage Pending Order" section. This section is 

typically located within the plugin's interface, which can be accessed after logging into the Shopify 

plugin. 

2. Once you are in the "Manage Pending Order" section, you will be able to view, add, edit, and 

delete the pending Shopify orders that have failed to be posted to AutoCount sales documents 

during auto order sync. 

3. You can use this feature to identify the reasons for the failure of sales posting, such as missing item 

mapping, location mapping, payment method mapping, network issues, or discrepancies in the total 

amount of sales documents and Shopify orders. 
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