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1.0 Introduction

The AutoCount Shopify Plugin is a software tool that allows businesses to integrate their Shopify
e-commerce platform with the AutoCount Accounting software. This integration enables
businesses to manage their e-commerce operations more effectively by automating the process of
recording order details into the accounting software, increasing the accuracy of inventory data,
and generating more accurate reports.
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2.0 Installing the Plug-In

Go to Tools > Plug-In Manager

Click on the “Install” button.

Browse for the related .app file (Shopify)

A new window will prompt with some basic information of this plug-in.
Click on the “Install” button again to proceed.

A confirmation message will be prompted after that.

Click “Yes” to confirm the installation.

©® N o o bk 0w~

A success message will appear after the plug-in is installed correctly.
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3.0 To set up the REST API in Shopify

1. Log in to your Shopify store admin portal.
2. Click on the "Settings" option at the bottom left corner.

A shopify Q s
A Home
*] 14 orders to fulfill
& Orders 16 & u
& Products =
= P 2 payments to capture
- Customers
21 Content
ull Analytics
@ Marketing Setup guide ot
@ Discounts Use thes personalized guede 1o get your store up and runming
: O - 4
Customize J || tore
- . E,_ 3
a
Customize thome

Benchmark your store against similar stores

£ Settings Learn more

i
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3. Choose the "Apps and sales channels" option in the sidebar of the "Settings™ section.
4. Click on the "Develop apps™ button at the top right corner.

AFlexTesting

aflextesting.myshopiby.com

Store detalls

Plan

Billing

Users and permissions
Payments

Checkout

Customer accounts
Shipping and delivery
Taxes and duties
Locations

Gift cards

Markets

Apps and sales channels

nstalled
1 sales channel
" Online Store « Sales channe

Learm more sbout apps

Apps and sales channaels

Domains

Bl ko P W YOO

ale

v Customer events
Brand
Motifications
Custom data

Languages

m = B » 2

Policies
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5. Click on the "Create an app" button at the top right corner to create a new app for API call and
integration.

6. Enter the app name and select the app developer. Click on the "Create app™ button to complete the
creation.

Create an app

App name

I

App developer

AFlexTesting Admin (kclim@flexsoftware.com.my)

Can only be assigned to staff and collaborators with permission to develop apps. We'll
contact them about development updates, like changes to Shopify APls.

‘ Cancel | Create app

Apps are subject to the Shopify API License and Terms of Use.
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7. Click on the "Configure Admin API scopes" button to configure the Admin API.

App development > TestApp Install app
Overview Configuration APl credentials App settings
Select your access scopes to get started Explore documentation to speed up
development
% Retrieve and sync store data m Develop unique shopping
with the Admin API. experiences with Storefront APl
Access store data with the
Configure Admin API scopes Configure Storefront API scopes ¥ Admin AP
m Develop custom shopping
experiences with Storefront API
DeVEIopmem h'Story Authenticate with access
tokens

All times in UTC.

Event User Date

App created weihenglim@flexsoftware.com.my May 9, 2023 at 03:18

SL Software Solutions Sdn Bhd (Reg No: 201601010552)
IPOH: 231A, Jalan Pasir Puteh, 31650 Ipoh, Perak, Malaysia
TAIPING: No 3450, Tingkat 1, Jalan Chung Thye Phin, 34000, Taiping Perak.
H/P: +6014-967-2631/+6012-540-6118 Email: autocountsystem@gmail.com Website: https://autocountsystem.com/



https://goo.gl/maps/yoYXC1KTnnhk1KZP7
mailto:autocountsystem@gmail.com
https://autocountsystem.com/

2 &
J
autocount’

AUTHORIZED AV N 4
DEALER 4 " SOFTWARE SOLUTIONS

Scan to visit our AutoCount Website

8. Select the required admin API access scopes and click on the "Save" button to save the

configuration.
Overview Configuration API credentials App settings
-
Configuration > Admin API integration Cancel ‘ Save
Admin API access scopes Get access to store data with the

Admin APL Only select the scopes your
app needs. Don't access APls in ways

All Selected 1 that violate the Shopify API License

and Terms of Use

Q Filter access scopes

Analytics

View store metrics read_analytics

Assigned fulfillment orders

|
i
/ L

-

D

>

T

R,

View or manage fulfillment orders write_assigned_fulfillment access 3 scope

orders

read_assigned_fulfillment_
orders

Browsing behavior
© Includes personal y identifiable information

View or manage online-store browsing read customer events
behavior including page views, cart

updates product views and searches
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9. Click on the “API credentials” tab to configure API credentials for the app.
10. Click on the "Install app™ button, and then click on "Install" to complete the app installation.

TestApp m

\

App development

Overview Configuration API credentials App settings

API credentials

Access tokens Keep your access tokens secure. Only
share them with developers that you

o You don't have any access tokens yet. To get your Admin AP| access token trust to safely access your data

install your app.

O Authenticate with access
@ Start using the Admin AP!
m Start using the Storefront AP

Use your client secret to verify

API key and secret key

ncoming webhooks.

APl key

790e1e20d637399¢96C30ae3b5626167 O

AP| secret key

sessesssssenusesasnsenssesenann oM
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11. Click on the "Reveal token once" to reveal the access token. This access token acts as the
password in the Shopify plugin during account creation.

App development > TestApp Instlled Uninstall app

Overview Configuration API| credentials App settings

API credentials

Keep your access tokens secure. Only
share them with developers that you
trust to safely access your data.

Admin API access token

Use your access token to request data from the Admin APL

0 To protect your data, you'll only be able to reveal your Admin API token
once. Copy and save your Admin AP| access token in a secure place.

g@% start ysing the Admin API
LA AR R R R R A A R A A L R A A R R L Re"-‘i‘al '_‘Jkef‘ once

Created May 9, 2023 at 03:39 UTC c e A
e A o Start using the Storefront AP

Use your client secret to verify

API key and secret key

ncoming webhooks.

APl kev
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12. Click on the clipboard icon to copy the revealed token and store it securely. The access token, API
key, and domain with the keyword "myshopify" are required to create an account in the Shopify

plugin.

AFlexTesting

[=lexesting myshopty.com |

DR OBoBPFIPIFIOIDRL I

B2 B » 3 4

Store details

Plan

Billing

Users and permissions
Payments

Checkout

Customer accounts
Shipping and delivery
Taxes and duties
Locations

Gift cards

Markets

Apps and sales channels
Domains

Customer events
Brand

Notifications

Custom data
Languages

Policies

App development

© This app was automatically converted to a custom app

> AutoCountTesting Insialed

Uninstall app

X

This app was automatically converted from a private app 10 a custom app. This app will continue to function as it did before.

API| credentials

Admin API access token

Use your access token 1o request data from the Adr

1in A

Keep your access tokens secure. Only
share them with

velopers that you

trust to safely access your data

Storefront API access token
Use your access token to request data from Storefr

450620d020785¢8905a57¢30b387b6as

API key and secret key

ont AP

g_the Storefront AP

AP| key

855884217362366a15d28b7f42166a45
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4.0 Create New Shopify Store

1. Go to Shopify > Configuration.
. Shopify Stores > Click On "New”.
3. Enter the store name, domain, API key, and password. The domain should contain the keyword
"myshopify."
4. Click the "Save" button to create a new account.

B, Shopify :: Create New Shopify Store T
Store name: |
Domain:
API key:
Password:
Save Cancel
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4.1 Create New Shopify Default and Sync
1. Go to Configuration > Shopify Defaults and Syncs

Configure the default settings for a specific Shopify account, including the default debtor, default

shipping fee item, default sales location, and other settings related to the default configuration of the

Shopify store.

B, Shopify :: Create New Shopify Defauk and Sync

Shopify DefauI] Shopify Sync

Shopify store: Select a Shopify store...

Defauit debtor: Select a default debtor...

Default shipping fee item: Select a default shipping fee item...
Default quick sales item: Select a default quick sales item...

Default package price correction item: Select a default package price correction item...

Default sales location: Select a default sales location...

Default allocated stock location: Select a default allocation stock location...
Default sales invoice no. format: Select a default sales invoice no. format...
Default AR payment no. format: Select a default AR payment no. format...

Issue tax as an additional charge in sales invoice
Default addibonal charge item: Select a default addit
Default implicit mapped UOM type: Base UOM

Auto create missing debtor during order sync
Default debtor control account: Select a default debtor cont
Default debtor type: Select a default debtor type
Default sales agent: elect a default sales ag
Default currency: Selact 3 defz

Default credit term: Select a default cred

SL Software Solutions Sdn Bhd (Reg No: 201601010552)
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3. Configure the Shopify Sync settings, including the date for the launch of auto order sync and
inventory level sync.
4. Click On “Save” to create the new Shopify Default and Sync.

B, Shopify :: Create New Shopify Defauk and Sync - = X
| Shopify Default ” Shopify Sync [
Run order sync? Yes
Service restart sync date: -
For back date resync missing orders or payment only.
Shopify start date: %
Shopify’s orders cut off date.
Run inventory level sync? Yes
Consider allocated stock? Yes, deduct quantities from unshipped orders.
Post unfulfilled order to sales invoice? Yes
Skip AR payment posting during order sync? Yes

Save ‘ Cancel
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4.2 Advanced - Token

1.

Go to Configuration > Advanced.

Click on the "Recreate" button to recreate the token file used for auto order sync and inventory
level sync if the token file is missing.

Use custom database credentials if the database used by AutoCount is located on a different
machine.

Enter the custom database username and password in the respective fields if using custom
database credentials.

Click on the "Reveal token once" button to reveal the access token and copy and save it in a
secure place.

Click on the "Save™ button to save the changes.
Token
Recreate the token storing database credentials. Recreate

Custom database credentials:

User name:

Password:

Edit
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4.3 Advanced - Log

1. Configure the log settings, including the clear order sync log and clear inventory level sync log
fields, which allow users to configure the deletion of order sync and inventory level sync logs
every n day(s), where n is configured by the users. The users are allowed to change the number
of days based on their preference. Once these fields are enabled, the logs will be cleared
automatically every n day(s).

2. Use the log features, including the application log, debtor mapping log, item mapping log, order
sync log, and inventory level sync log, to view and manage logs related to the Shopify plugin's
auditing features.

3. Click on the "Save" button to save the changes.

Log

Edit
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5.0 Location and Payment Method Mapper

5.1 Location Mapping
1. Go to Shopify > Location and Payment Method Mapper.
2. Enter a Shopify location for “Shopify Location” field.
3. Select a location of AutoCount for “AutoCount location” field.
4. Click on “Add” button to save the mapping.

Window

General

~ . -
S LS e Curment shopfy store:  Aflex 72N “
e v 5 U There are 2 location mappings. —
Refresh  Add  Edt  Delete Current Shopify domain:  aflextesting. myshopify.com _ ‘Change Ext
Shopify Store
Options Mapping Status Store info Ext

Location Mapping | Payment Method Mepping

Shopify location:
AutoCount location: Select 3 location...

Current location mappings:

Drag a calumn header here to group by that colun y
shoplfy Location AutaCount Location | Description Address Phone Contact

S T e
HOQQ FG Fenang

*Note: Location mapping is required during the process of posting sales documents in auto order sync. If
no location mapping found, sales document posting will be failed.
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Shopify does not provide an API for the developers to get a list of stock locations. Therefore, users are
required to key in the location manually in the location mapping section within the Location and Payment
Method Mapper feature of the plugin to add location mapping. However, the location should be the actual
location available in the Shopify store.

Please follow the steps below to get the locations:

1. Log in to the Shopify store admin portal.
2. Click on the "Settings" option at the bottom left corner.

A shopify

Home

Orders

€« D>

Products

Customers

21 Content

ull Analytics
@& Marketing
@ Discounts

ales channels

Q

&) 14 orders to fulfill

5 2 payments to capture

Setup guide

Use this personalized guide to get your store up and running

@ Add your first product

Customize your online store

Explore benchmarks in
.“‘ , ! slue « Reter rate s F I t l'jijf:}, .
€2 Settings I Learn more
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3. Choose the "Locations" option in the sidebar of the "Settings" section to view the available locations.
4. Add location mapping in the location mapping section within the Location and Payment Method
Mapper feature of the plugin by referring to the locations of the Shopify store.

AFlexTesting

aflextestingmyshopify.com

Store details

Plan

Billing

Users and permissions
Payments

Checkout

Customer accounts
Shipping and delivery

Taxes and duties

Locations
Vi ) ) f t 2 of 1000 loca Compare
Rlans
o HQQQ
PEN-GEO -
o o 12 14 Default

Locations

@:BITEGD-JIQMD:::%:I

D

Gift cards

Markets

Apps and sales channels
Domains

Customer events

Brand

Notifications

Custom data

Languages

Policies

Default location

Manage which location Is used by Shopify and apps when no other location

Change default location

Location priority

is specifhied,

Choose which locations are assigned new orders first, Learn more about 3ssigning orders to locatio

View or edit location priority

Learn more about |ggations
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5.2 Payment Method Mapping

1. Select a payment method of Shopify for “Shopify payment method” field.
2. Select a payment method of AutoCount for “AutoCount payment method” field.
3. Click “Add” button to save the mapping.

Shopify 2 Location and Payment Methad Mappér - SHOPIFY 21 [18/02/2023] - AutoCount Accounting (Ver: 2.1) (Rev: 18)

Window

Options Mapping Status Stote Info
Location Mepping | Payment Method Mapping
Shopify payment method.

AutoCor

ayment method: | Select a payment method

Current payment method mappings:

Shopify Payment Method AutoCount Payment Method Bank Account Bank Charge Account Account Type Journal Type Accegt Cheque No.

*Note: Payment method mapping is required during the process of posting AR payment in auto order
sync. If no payment method mapping found, AR payment posting will be failed.
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5.3 Debtor Mapper

1. Select a debtor code for the "Debtor Code" field to map a Shopify customer to an existing

AutoCount debtor.

Click on the "Save All" button to save the mapping.

3. To delete a mapping, select the mapping to be cleared and click on the "Clear Mapping"
button. Then, click on the "Save All" button to save the deletion.

4. To create a new debtor corresponding to the Shopify customer, tick the records and click on the
"Autofill" button to fill in the necessary information automatically. An alternative way is to select
a control account for the "New Control Account" field and enter a new debtor code for the
"New Debtor Code" field. By default, "<<New>>" will be assigned to the "New Debtor Code"
field to generate the default debtor code. However, users may enter a custom debtor code for

this field.

A

"* Shopify :: Debtor Mapper - SHOPIFY 21 [18/02/2023] - AutoCount Accountin

Window

General

\‘-«\/ L ‘4 5% / ul ;ﬂﬂ

Refresh View Changes View Errors Clear

There are 0 unsaved m

Mapping
Options ' Mappin

Drag a column header here to group by that column

L Mapped Debtor Code | New Control Account | New Debtor Code
>I B " Not M
i ot Mapped
™~ Not Mapped

J Not Mapped

Not Mapped

Not Mapped
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5.4 Item Mapper

N —

ST20N Rk

= O

Select the Shopify product in the "Shopify Product™ field.

Choose the corresponding AutoCount stock item or item package in the "AutoCount Stock Iltem"
field.

Click on the "Save All" button to save the mapping.

To delete a mapping

Select the mapping to be cleared.

Click on the "Clear Mapping™ button.

Click on the "Save All" button to save the deletion.

To create a new stock item corresponding to the Shopify product

Tick the records for the Shopify products.

. Click on the "Autofill" button to fill in the necessary information automatically.
. Enter a new item code, a new item UOM, and a rate for the "New Item Code," "New Item UOM,"

and "Rate" fields, respectively.

™ Shopify :: Ttem Mapper - SHOPIFY 21 [18/02/2023] - AutoCount Accounting (Ver: 2.1) (Rev: 1¢

Window

General

o =2 5 L 5H

There are 0 unsaved mapping(s) and 0 error

Refresh View Changes View Errors Clear Autofill Save Al

Mapping
Options ‘ Mapping Status
rag a column header here to group by that column
i | Mapped Item Code UoM J. Package Code I New Item Code i New Item UOM
> Mapped BALL M
B Mapped BALL L
[1 Mapped APPLE IPHON... PCS
| Mapped APPLE IPHON... PCS
b—‘ Not Mapp...
| Mapped TSW PCS
i Mapped TSW PCS
‘ Not Mapp
_1 Not Mapp
P Mapped CELCOM10 PCS
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5.5 Manage Pending Order

1. Open the Shopify plugin and navigate to the "Manage Pending Order" section. This section is
typically located within the plugin's interface, which can be accessed after logging into the Shopify
plugin.

2. Once you are in the "Manage Pending Order" section, you will be able to view, add, edit, and
delete the pending Shopify orders that have failed to be posted to AutoCount sales documents
during auto order sync.

3. You can use this feature to identify the reasons for the failure of sales posting, such as missing item
mapping, location mapping, payment method mapping, network issues, or discrepancies in the total
amount of sales documents and Shopify orders.

" Shopify :: Manage Pending Order - SHOPIFY 21 [18/02/2023] - AutoCount Accounting (Ver: 2.1) (Rev: 14)
Window

General

@ Current Shopify store:  Aflex /HJ_I} u
|

Delete || current Shopify domain: aflextesting.myshopify.com Change Exit

¢
€
X

Refresh Add Edit
‘ Shopify Store
Options | Store Info Exit

y column header here to group by that colu

i Shopify Order Name | Remark
> ! | #1060 Sales invoice's final total [10.00] is not equal to the expected final total [25.00] for order
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