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1.0 Introduction 

Autocount Shopee plugin is designed to facilitate the integration of Shopee accounts, defaults, and syncs 
with AutoCount, a popular accounting software. Users can efficiently manage their Shopee accounts, 
defaults, and syncs with AutoCount, streamlining their accounting processes and improving overall 
productivity. 
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2.0 Installing the Plug-In 
 

1. Go to Tools > Plug-In Manager 

2. Click on the “Install” button. 

3. Browse for the related .app file (shopee) 

4. A new window will prompt with some basic information of this plug-in. 

5. Click on the “Install” button again to proceed.  

6. A confirmation message will be prompted after that. 

7.  Click “Yes” to confirm the installation.  

8. A success message will appear after the plug-in is installed correctly. 
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3.0 Create New Shopee Account 
 

1. Go to Shopee > Configuration. 

2. Click on the "New" button to create a new Shopee account. 

 

 

3. Fill in the required fields, including the account description, account email, username, or phone 

number. 
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4. Make sure the values provided are unique and include the phone prefix if a phone number is 

chosen. 
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5. Click on the "Authorize" button to authorize the Shopee account. 

6. A browser window will appear, prompting you to select the region, email/username/phone, and 

password for the Shopee account. Fill in the necessary fields and click on the "Login In" button to 

log in to the Shopee account. 

7. Click on the "Confirm Authorization" button to confirm the authorization of the Shopee account. 
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3.1 Edit Shopee Account 
 

1. Go to Shopee > Configuration. 

2. Click on the "Edit" button to modify the existing Shopee account. 

3. You can change the account description and save the new description by clicking the save button. 

4. Editing the account's email/username/phone is not allowed in this operation. 

5. You can reauthorize the Shopee account to renew the authorization or unauthorize the account, 

which is like the steps for authorizing the account. 

6. When you unauthorize the Shopee account, the account's data will be removed from the plugin, 

which is equivalent to a delete operation. 

 

 
 
 
 
 
 
 
 
 
 
 

https://goo.gl/maps/yoYXC1KTnnhk1KZP7
mailto:autocountsystem@gmail.com
https://autocountsystem.com/


 

SL Software Solutions Sdn Bhd (Reg No: 201601010552) 
IPOH: 231A, Jalan Pasir Puteh, 31650 Ipoh, Perak, Malaysia 

TAIPING: No 3450, Tingkat 1, Jalan Chung Thye Phin, 34000, Taiping Perak. 
H/P: +6014-967-2631/+6012-540-6118 Email: autocountsystem@gmail.com Website: https://autocountsystem.com/ 

8 

Scan to visit our AutoCount Website 

3.2 Create New Shopee Default 
1. Go to Configuration > Shopee Defaults and syncs.  

2. Click on the "New" button to create a new Shopee default. 

3. Fill in the required fields in the Shopee Default section, including the Shopee account, default 

debtor, default location, default payment method, default department (optional), default project 

(optional), default package price correction item, default buyer shipping fee item, default voucher 

item, default bundle deal item, default add-on deal item, default buyer coin item, default sales 

invoice no. format, and default AR payment no. format. 

4. Tick the "Enable contra transaction fees" option to show the Shopee Seller Fees section. 
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5. Fill in the required fields in the Shopee Seller Fees section (if applicable). 
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6. Fill in the required fields in the Shopee Sync section. 

7. Click on the "Save" button to save the new Shopee default. 
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3.3 Advanced – Token 
 

1. Go to Configuration > Advanced. 

2. Click on the "Recreate" button to recreate the token file used for auto order sync and inventory 

level sync if the token file is missing. 

3. Use custom database credentials if the database used by AutoCount is located on a different 

machine. 

4. Enter the custom database username and password in the respective fields if using custom 

database credentials. 

5. Click on the "Reveal token once" button to reveal the access token and copy and save it in a 

secure place. 

6. Click on the "Save" button to save the changes. 
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3.4 Advanced – Log 
 

1. Go to Configuration > Advanced. 

2. Automate the clearing of logs for order management, order sync, and inventory level sync daily, with 

users having the flexibility to adjust the frequency by specifying the number of days.  

3. To modify settings, click "Edit," and to apply changes, click "Save." 
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4.0 Item Mapper 
 

1. Go to Shopee >Item Mapper 

2. Tick to select item, can match with existing item or item package from autocount. 

3. Create new item with insert new item code, UOM and UOM Rate 

4. Click on "Save all “button to save all item mapping. 

5. you can select multiple item the use autocount fill to get shopee value insert as item code, UOM and 

etc. 

6. To delete a mapping, select the mapping to be cleared and click on the "Clear Mapping" button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://goo.gl/maps/yoYXC1KTnnhk1KZP7
mailto:autocountsystem@gmail.com
https://autocountsystem.com/


 

SL Software Solutions Sdn Bhd (Reg No: 201601010552) 
IPOH: 231A, Jalan Pasir Puteh, 31650 Ipoh, Perak, Malaysia 

TAIPING: No 3450, Tingkat 1, Jalan Chung Thye Phin, 34000, Taiping Perak. 
H/P: +6014-967-2631/+6012-540-6118 Email: autocountsystem@gmail.com Website: https://autocountsystem.com/ 

14 

Scan to visit our AutoCount Website 

4.1 Item Mapper – Options 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Refresh: 

• Allows users to refresh Shopee items and item mapping information in the item mapping 

section. 

• Unsaved new mappings will be removed, so users are advised to save unsaved new 

mappings before using this option to prevent data loss. 

 

2. View Changes: 

• Allows users to view current changes made to item mapping, including unsaved new 

mappings and new mappings with errors. 
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3. View Errors: 

• Allows users to view information about current new mappings with errors, including the 

reasons for errors. 

• Users can fix errors based on the provided reasons to change invalid unsaved new 

mappings to valid unsaved new mappings. 

 

 

 

4. Clear Mapping: 

• Allows users to clear saved mappings and unsaved new mappings. 

• Users can select multiple rows or focus on a single row to apply this option. 

• After applying this option, users should use the Save All option to save changes; otherwise, 

cleared mappings will remain in an unsaved status. 
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5. Autofill: 

• Allows users to autofill Shopee items attributes into the item mapping section based on a 

format guide. 

• Used for the creation of new AutoCount stock items with corresponding Shopee items' 

attributes. 

• Enabled when users multi-select one or more rows in the item mapping section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Save All: 

• Allows users to save all unsaved new mappings. 

• Only valid new mappings can be saved using this option; mappings with errors will be 

skipped and logged during the saving process. 

https://goo.gl/maps/yoYXC1KTnnhk1KZP7
mailto:autocountsystem@gmail.com
https://autocountsystem.com/


 

SL Software Solutions Sdn Bhd (Reg No: 201601010552) 
IPOH: 231A, Jalan Pasir Puteh, 31650 Ipoh, Perak, Malaysia 

TAIPING: No 3450, Tingkat 1, Jalan Chung Thye Phin, 34000, Taiping Perak. 
H/P: +6014-967-2631/+6012-540-6118 Email: autocountsystem@gmail.com Website: https://autocountsystem.com/ 

17 

Scan to visit our AutoCount Website 

4.2 View Item Mapper 
 

1. Go to Shopee > View Item Mapping 

 
 

4.3 Manage Order  
 

1. Go to Shopee > Manage order. 

2. Filter the date that u you want.  

3. Select "Order Create Time" or "Order Update Time” 

 
 
 
 
 
 
 
 
 
 

4. Choose different order status to view the order. 
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5. Click on "Post sales invoice" to post the invoice into system. 

6. Tick "Auto Payment”, if want to auto knock off. 

7. Click on "Post AR Payment" to post to the AR Received Payment in system. 

 
 
 
 
 
 
 
 
 
 
 
 

4.4 Manage Pending Order 
1. Go to Shopee > Manage Pending Order 

2. Refresh: This option allows users to refresh the pending orders. 

3. Add: Users can add a Shopee order they want the auto order sync to sync again. The order ID field 

should be unique, and the remark field is optional. 

 
 

4. Edit: This option allows users to edit an existing pending order. 

5. Delete: Users can delete an existing pending order, and it also allows for the deletion of multiple 

pending orders by selecting them. 
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5.0 Application Log 
1. Go to Shopee > Application Log. 

2. "Refresh" is the Refresh option, for the users to refresh the application log.  

3. “Date Range” is filter option allows users to select a range of dates to view the events that have 

occurred within that specific date range. 
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6.0 Bulk Knock Off  
 

1. Copy the knock-off data source from a spreadsheet. The spreadsheet should have two columns: 

Order ID column and Statement Amount column. The value for the Order ID column should be the 

Shopee Order ID, whereas the value for the Statement Amount column should be the knock-off 

amount. 

 
 

 

2. Access the Bulk Knock Off feature in the A/R Payment, A/R Credit Note, or A/R and A/P Contra 

modules. When creating a new A/R payment, select a debtor before accessing the Bulk Knock Off 

feature. When editing an existing A/R payment, the Bulk Knock Off feature can be accessed directly. 

3. Paste the copied data source into the Bulk Knock Off template. 

4. Click on the Validate button to validate the data source. If there are any errors, they will be displayed 

in the Error column. 
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5. Click on the Knock Off button to knock off the AutoCount A/R invoices posted from the Shopee 

orders. 
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