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1.0 Introduction

Autocount Shopee plugin is designed to facilitate the integration of Shopee accounts, defaults, and syncs
with AutoCount, a popular accounting software. Users can efficiently manage their Shopee accounts,
defaults, and syncs with AutoCount, streamlining their accounting processes and improving overall
productivity.
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2.0 Installing the Plug-In

Go to Tools > Plug-In Manager

Click on the “Install” button.

Browse for the related .app file (shopee)

A new window will prompt with some basic information of this plug-in.
Click on the “Install” button again to proceed.

A confirmation message will be prompted after that.

Click “Yes” to confirm the installation.

©® N o o bk 0w~

A success message will appear after the plug-in is installed correctly.
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3.0 Create New Shopee Account

1. Go to Shopee > Configuration.
2. Click on the "New" button to create a new Shopee account.

B, Shopee :: Configuration o

J Shopee Accounts “ Shopee Defaults and Syncs “ Advanced

- ) New
Drag a column header here to group by that column ,O

\W -}{caﬁf'bgmat?ioni ]'Xcarri{ﬁ;haﬁlfﬁéemame/Phone [VVAccount Type l Creation Time I Last Modification Time ' f Edit

RealFlextatest N Shop 2022-03-10 10:55:59 ... 2022-08-03 5:04:36 PM P

I o 2022-07-13 2:28:04 PM  2022-07-22 9:32:38AM || ———
fshop  [20zo72izEas. | S

3. Fillin the required fields, including the account description, account email, username, or phone
number.

B, Shopee :: Create New Shopee Account - '\

Account

Account description: |

lAccuuni emailfusername/phone: I

Account type: Unknown Authorize

.-t ;e e, e _ _—_—,, o Ame€TTTTTTTTTTTTT
Drag a column header here to group by that column ,O
| Merchant Name |'Merchant Authorization Status ‘ Merchant Authorization Time ‘ Merchant Expiry Time
"Shop
Drag a column header here to group by that column ,0
| Shop Name I Region Shop Authorization ... | Shop Authorization ... | Shop Expiry Time Merchant Name
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4. Make sure the values provided are unique and include the phone prefix if a phone number is
chosen.

:. Shopee :: Create New Shopee Account

Account

Account description: est

Account email/username/phone:

The value should be
the same

6 Shopee

Login to Authorize Shopee
Openplatform APP

MY v |+60123456789 I

Forgot Password ?

Switch to Sub Account ‘

SL Software Solutions Sdn Bhd (Reg No: 201601010552)
IPOH: 231A, Jalan Pasir Puteh, 31650 Ipoh, Perak, Malaysia
TAIPING: No 3450, Tingkat 1, Jalan Chung Thye Phin, 34000, Taiping Perak.
H/P: +6014-967-2631/+6012-540-6118 Email: autocountsystem@gmail.com Website: https://autocountsystem.com/



https://goo.gl/maps/yoYXC1KTnnhk1KZP7
mailto:autocountsystem@gmail.com
https://autocountsystem.com/

aC
J
autocount’

AUTHORIZED
DEALER SOFTWARE SOLUTIONS

Scan to visit our AutoCount Website

5. Click on the "Authorize" button to authorize the Shopee account.

6. A browser window will appear, prompting you to select the region, email/username/phone, and
password for the Shopee account. Fill in the necessary fields and click on the "Login In" button to
log in to the Shopee account.

7. Click on the "Confirm Authorization™ button to confirm the authorization of the Shopee account.

B Shopee Open Platform

Authorization

sandbox.3ee58cb261489251f138
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3.1 Edit Shopee Account

1. Go to Shopee > Configuration.

2. Click on the "Edit" button to modify the existing Shopee account.

3. You can change the account description and save the new description by clicking the save button.

4. Editing the account's email/username/phone is not allowed in this operation.

5. You can reauthorize the Shopee account to renew the authorization or unauthorize the account,
which is like the steps for authorizing the account.

6. When you unauthorize the Shopee account, the account's data will be removed from the plugin,
which is equivalent to a delete operation.

I, Shopee :: Edt Shopee Account - @ X
Account

Account description: RealFlexLatest
Account email/username/phone: _
Account type: Shop ‘ Authorize |

Unauthorize |

Merchant

Drag a column header here to group by that column

Merchant Name Merchant Authorization Status Merchant Authorization Time Merchant Expiry Time |
Shop
Drag a column header here to group by that column /0
Shop Name Region [ Shop Authorization Status Shop Authorization Time Shop Expiry Time Merchant Name

2022-08-03 5:04:30 PM 2023-08-03 11:59:59 PM
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3.2 Create New Shopee Default

Go to Configuration > Shopee Defaults and syncs.

2. Click on the "New" button to create a new Shopee default.

3. Fillin the required fields in the Shopee Default section, including the Shopee account, default
debtor, default location, default payment method, default department (optional), default project
(optional), default package price correction item, default buyer shipping fee item, default voucher
item, default bundle deal item, default add-on deal item, default buyer coin item, default sales

1.

4.

invoice no. format, and default AR payment no. format.

Tick the "Enable contra transaction fees" option to show the Shopee Seller Fees section.

I, Shopee :: Create New Shopee Default = B %
l Shopee Defaultl |Shopee Seller Feesl lés_h-opee Sync-:ﬂ

Shopee account: Select a Shopee account... v
Default debtor: Select a default debtor... v
Default location: Select a default location... v
Default payment method: Select a default payment method... v
Default department (optional): Select a default department
Default project (optional): ault project
Default package price correction item: Select a default package price correction item... v
Default buyer shipping fee item: Select a default buyer shipping fee item... v
Default voucher item: Select a default voucher item... v
Default bundle deal item: Select a default bundle deal item...
Default add-on deal item: Select a default add-on deal item...
Default buyer coin item: Select a default buyer coin item...
Default sales invoice no. format: Select a default sales invoice no. format... v
Default AR payment no. format: Select a default AR payment no. format...
Default document date format: Select a default document date format...

Enable default item
Default item:

Post order to sales order
Default sales order no. format: Select a default sales order no. format
V| Skip sales posting for partial and fully refunded and returned order
Default implicit mapped UOM type: Base UOM v
Default order status for sales posting: [ Unpaid | To ship || Processed v! Shipped ¥/ Completed
(V| Enable contra transaction fees

Process Shopee discounts of contra transaction fees into item unit price

\ Save Cancel i
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5. Fillin the required fields in the Shopee Seller Fees section (if applicable).

B, Shopee :: Create New Shopee Default - B8 X
l Shopee Default “?hopee Seller Fees QWN{
Default buyer transaction fee item: Select a default buyer transaction fee item... v
Default seller transaction fee item: Select a default seller transaction fee item... -
Default seller shipping fee item: @ Select a default seller shipping fee item... v
Default seller coin item:@ Select a default seller coin item... v
Default service fee item: @ Select a default service fee item... -
Default commission fee item: @ Select a default commission fee item... -
Default cross border tax item: @ Select a default cross border tax item... -
Default escrow tax item: Select a default escrow tax item... v
Default Shopee DRC refund amount item: @ Select a default Shopee DRC refund amount item... -
Default Shopee discount item: Select a default Shopee discount item... -
Default payment promotion item: @ Select a default payment promotion item... v
Default product value-added tax item: @ v Select a default product value-added tax item... v
Default shipping value-added tax item@ Select a default shipping value-added tax item... -
Default campaign fee item: Select a default campaign fee item... v
Default reverse shipping fee item: @ Select a default reverse shipping fee item... v
Default RSF seller protection fee claim item: Select a default RSF seller protection fee claim item... -
Default RSF seller protection fee premium item: @Select a default RSF seller protection fee premium item... ~
Default escrow product GST item: Select a default escrow product GST item... -
Default escrow shipping GST item: Select a default escrow shipping GST item... v
save || Cancel |
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6. Fill in the required fields in the Shopee Sync section.
7. Click on the "Save" button to save the new Shopee default.

I, Shopee :: Create New Shopee Default

Shopee Default ! Shopee Seiler Fees J Shopee Sync l

Run order sync? @

Service restart sync date: @
For back date resync missing orders or payment only.

Shopee start date:

Shopee's orders cut off date.
Run inventory level sync? @
Consider allocated stock? @
Skip AR payment posting during order sync for order status:

Order sync date type: @

- ™m X
Yes

Yes

Yes, deduct quantities from unpaid, to ship and processed orders.

Unpaid To ship Processed Shipped Completed

Shopee order update date

Save I Cancel
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3.3 Advanced — Token

1. Go to Configuration > Advanced.
Click on the "Recreate" button to recreate the token file used for auto order sync and inventory
level sync if the token file is missing.

3. Use custom database credentials if the database used by AutoCount is located on a different
machine.

4. Enter the custom database username and password in the respective fields if using custom
database credentials.

5. Click on the "Reveal token once" button to reveal the access token and copy and save itin a
secure place.

6. Click on the "Save" button to save the changes.

Token

Recreate the token storing database credentials. @ I Recreate

Custom database credentials:

Username: @
Password: @

Edit
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3.4 Advanced - Log

1. Go to Configuration > Advanced.
Automate the clearing of logs for order management, order sync, and inventory level sync daily, with

users having the flexibility to adjust the frequency by specifying the number of days.
3. To modify settings, click "Edit," and to apply changes, click "Save."
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4.0 Item Mapper

Go to Shopee >ltem Mapper

Tick to select item, can match with existing item or item package from autocount.

Create new item with insert new item code, UOM and UOM Rate

Click on "Save all “button to save all item mapping.

you can select multiple item the use autocount fill to get shopee value insert as item code, UOM and
etc.

To delete a mapping, select the mapping to be cleared and click on the "Clear Mapping™ button.

arON =

o

There are 6 unsaved new mapping(s) and 3 erroes. Only valid mappings can be saved. | C

& a2 o g St (] ﬂ kToolbar

Magpiog staus ot o e Item mapping
el
Mapped | em Code |UOM | Package Code | New Rem Code | New Rem UOM | Rate | Standard Sefing Price | Descripton |8er Code | Shopee Vaniant ID | Shopee Veriant Neme | Shopee SKU | Shopee Perent SKU | Shapee Price
E APPLE IPHONE 5 APPLE IPHONE 5 Jack 'n Ml Roller Coaster Cheese Potato Rings 1009 DOHEESE 3.50
Mapped CELCOM10 PCS 1 10.00 CELCOM REL. 405 Munchy's Sugar Crackers 3 Packs 3909 MUNCHY 5.00
Mapped DAHFA 0.00 12048223018 Pringles Original 1079 PRINGLES 5.00
Ermo ITEM 4521 Mar
Emo ITEML uoMm 1177 123 Mamee 8.0
Mapped TEM2 uom 1 250 MEM2 13548260834 Twisties Flavoured Corn Snacks Red Cherry Tomato Flavowr 60g TTTOMATO 2.50
Not Mapped 13748226262 Mamee Mister Potato Crisps Tomato 1509 MMTOMATO 5.00
Not Mapped 11970764140 Hup Seng Cream Crackers 428g HUPSENG 5.50
Not Mapped 12143754919 Lipton Yellow Label Black Tea 50 Tea 8ags x 2g (100g) 123456789 12.50
Not Mapped 13148355393 Snek Ku Mi-Mi Prawn Snacks 10 x 20g SKMIMI 4.50
Hot Mapped 13248234180 Jack 'n 3l Roller Coaster Barbecue Potato Rings 1009 1288Q 3.50
Not Mapped 13748258159 Ngan Yin Hand Brand Groundnut 120g 32 5.00
Not Mapped 39016342100 Animal Theme T-shirt - L / Tiger TS-TIGER-L 69.00
Not Mapped 39016342101 Animal Theme T-shirt - S / Cat TS-CAT-S 69.00
Not Mapped 39016342102 Animai Theme T-shirt - S / Husky TS-HUSKY-S 69.00
Not Mapped 39016342104 Animal Theme T-shirt - M / Tiger TS-TIGER-M 69.00
Not Mapped 39016342105 Animal Theme T-shirt - S / Tiger TS-TIGER-S 69.00
| ot Mapped 39016342106 Animal Theme T-shirt - M / Husky TS-HUSKY-M 69.00
[ Not Mapped 39016342107 Animal Theme T-shirt - L / Cat TS-CAT-L 69.00
| Mot Mapped 13748330406 Dahfa Dried Fish Fillot 1209 DAHFA 10.00
| Not Mapped 11470740019 Twistes Kaboom! Flavoured Corn Snacks Spiced 88Q Curry Flavour 6. TT88Q 2.50
[ Not Mapped 11470763202 Glico Pocky Chocolate Biscutt Stick 409 Guco 3.50
[ Not Mapped 11970361491 Mamee Mister Potato Crisps Mot & Spicy 1509 MMHOT 5.00
r Not Mapped 1 Mamee Mister Potato Crisps 88Q 150g MMBBQ 5.00
Not Mapped Snek Ku Tam Tam Crab Snack 10pck 2009 SKTAMTAM 4.50
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4.1 ltem Mapper — Options

General

& 5 5 78

Refresh View Changes View Errors Clear Autofill Save All

OO~ JOXC,

1. Refresh:
¢ Allows users to refresh Shopee items and item mapping information in the item mapping
section.
e Unsaved new mappings will be removed, so users are advised to save unsaved new
mappings before using this option to prevent data loss.

2. View Changes:
o Allows users to view current changes made to item mapping, including unsaved new
mappings and new mappings with errors.

B, Shopee :: View Item Mapping Changes i
Drag a column header here to group by that column ,o
| | Ma...| Item C... | U... | Packa... | New It.., | New I... | .. |Standard S... | Description Bar ... | Shopee Variant Name Shop... | Shopee...
L: Error§ APPLE ... APPLE IPHONE 5 Jack 'n Jill Roller Coaster Cheese P...

| |Ma.. CELCO.. P.. 1 10.00 CELCOM RELO... Munchy's Sugar Crackers 3 Packs ... 5.00

| | Ma... DAHFA 0.00 Pringles Original 107g 5.00

—1

™ Error ITEM Mamee Mister Potato Crisps Honey... 5.00

| |Error ITEM1 UOM Mamee Mister Potato Crisps Origin... 8.00

| |Ma.. ITEM2 UOM 1 250 ITEM2 Twisties Flavoured Corn Snacks R... 2.50
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3. View Errors:
o Allows users to view information about current new mappings with errors, including the
reasons for errors.
e Users can fix errors based on the provided reasons to change invalid unsaved new
mappings to valid unsaved new mappings.

B, Shopee :: View Item Mapping Errors L
Drag a column header here to group by that columr /0
Item Code | U... | ... | New Ttem... | New Ttem... Standard Selli... Shopee Variant Name Error Reason

> LAPPLE TP Jack 'n Jill Roller Coaster Cheese ... | An UOM is required.
| ITEM Mamee Mister Potato Crisps Hone... New item UOM is required.
ITEM1 uom Mamee Mister Potato Crisps Origi... Rate with a correct forma...

4. Clear Mapping:
¢ Allows users to clear saved mappings and unsaved new mappings.
e Users can select multiple rows or focus on a single row to apply this option.
o After applying this option, users should use the Save All option to save changes; otherwise,
cleared mappings will remain in an unsaved status.
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5. Autofill:

o Allows users to autofill Shopee items attributes into the item mapping section based on a
format guide.

e Used for the creation of new AutoCount stock items with corresponding Shopee items'
attributes.

o Enabled when users multi-select one or more rows in the item mapping section.

Iy Shopee :: Autofil Item Mapping Information - B8 X

Autofill the selected rows with:

New item code: }

New item UOM: Rate:
AutoCount price:

Description:

Bar code:

Format guide:

{ParentSKU} - Shopee product's parent SKU
{SKU} - Shopee product's SKU

{VariantName} - Shopee product's variant name
{ShopeePrice} - Shopee product's price
{VariantID} - Shopee product's variant ID

Autofill Cancel

6. SaveAll:
o Allows users to save all unsaved new mappings.
¢ Only valid new mappings can be saved using this option; mappings with errors will be
skipped and logged during the saving process.
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4.2 View ltem Mapper
1. Go to Shopee > View Iltem Mapping
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=
e Toolbar
o -
‘There are 3 custom tem mapping(s), 23 impikit item mapping(s) and 1 missing Rem mapping(s). | Current Shopee Merchant: - H
v : ~ - Crange shapee | £t Iltem Mapping
Current Shopes Shop: [ Account
Option || Mapping Status | Account Info. Ext \L

Custom Mappings | implict Mappings | Missing Mappings
or bare to group by that column

Shapee Vanant D Shopee Variant Name | Shopee Parent Sku
| 13248234180
39016342099
39016342103

TS-HUSKY-L
TS-CAT-M

Animal Theme T-shirt - L / Husky
Animal Theme T-shirt - M / Cat

| Mapped ltem UOM

Rate | Mapped Package Code

| Standard Selling Price | Bar Code

2199.00

4.3 Manage Order

1. Go to Shopee > Manage order.
2. Filter the date that u you want.

3. Select "Order Create Time" or "Order Update Time”

=
| Date Range:

®1o~o7-2022 v to 24-07-2022 -~

=] Date Range Type: ®Order Create Time

Order Options

4. Choose different order status to view the order.

228582

i —N
\
f

BX

Unpaid To Ship Processed Shipped Completed In Cancel Cancelled Invoice Pending

© (0 (0) (0) @)

(0)

Order Status

(0) (0)
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5. Click on "Post sales invoice™ to post the invoice into system.
6. Tick "Auto Payment”, if want to auto knock off.
7. Click on "Post AR Payment" to post to the AR Received Payment in system.

O, ©,
o @ & ®

Auto Payment ™| Document Date: v
Post Sales Post AR
Invoice Payment

Document Options

4.4 Manage Pending Order
1. Go to Shopee > Manage Pending Order
. Refresh: This option allows users to refresh the pending orders.
3. Add: Users can add a Shopee order they want the auto order sync to sync again. The order ID field
should be unique, and the remark field is optional.

Shopee :: Create New Order Entry

Order ID:

Remark:

Save Cancel

4. Edit: This option allows users to edit an existing pending order.
5. Delete: Users can delete an existing pending order, and it also allows for the deletion of multiple
pending orders by selecting them.

General

- {._ ,. - ICurrent Shopee Account: RealFlexLatest | n
o ) ‘
S W *F ... _ i 1

|Current Shopee Merchant:

Refresh Add Edit Delete ||| Change Shopeef] Exit
Current Shopee Shop: - Account

Options | Account Info Exit
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5.0 Application Log

1. Go to Shopee > Application Log.

2. "Refresh" is the Refresh option, for the users to refresh the application log.

3. “Date Range” is filter option allows users to select a range of dates to view the events that have
occurred within that specific date range.

Scan to visit our AutoCount Website

'L’,‘ Shopee :: Applcation Log - SHOPEE_TEST_SRV - AutoCount Accounting (Ver: 2.0) (Rev: 205)

Window

General TOOI ba r
@ =] pate Range: to | \‘y \‘% a /
Refresh E Event Type: v | Apply Clear Bat
‘ Filter  Filter

Option || Filter Options Ext I_Q g

Drag a column header here to group by that column \L
[ Event Date Time Updated Event Date Time Event Type AutoCount User | Description
2] 2022-06-16 9:32:40 AM 2022-06-16 9:32:40 AM Creating UDF SpOrderid (Shog e
u 2022-06-16 9:32:40 AM 2022-06-16 9:32:40 AM Info ADMIN UDF [SpOrderId (Shopee Orde
u 2022-06-16 9:32:40 AM 2022-06-16 9:32:40 AM Info ADMIN Creating UDF SpOrderld (Shoge
u 2022-06-16 9:32:40 AM 2022-06-16 9:32:40 AM Info ADMIN Creating UDF SpOrderid (Shoge
L] 2022-06-16 9:32:40 AM 2022-06-16 9:32:40 AM Info ADMIN Attempting to save new databys
Ll 2022-06-16 9:32:40 AM 2022-06-16 9:32:40 AM Info ADMIN Saving new database credentigl¢
L 2022-06-16 9:32:40 AM 2022-06-16 9:32:40 AM Info ADMIN New database credentials withfu
L. 2022-06-16 9:32:40 AM 2022-06-16 9:32:40 AM Info ADMIN Attempting to insert new tokerjv
L 2022-06-16 9:32:40 AM 2022-06-16 9:32:40 AM Info ADMIN Inserting new token with userrja
L.. 2022-06-16 9:32:40 AM 2022-06-16 9:32:40 AM Info ADMIN New token with username [sa}f
L 2022-06-16 9:35:48 AM 2022-08-18 3:55:53 PM Info ADMIN New Shopee default record safe
u 2022-06-16 9:35:48 AM 2022-08-18 3:55:53 PM Info ADMIN Saving new Shopee default rego
u 2022-06-16 9:35:48 AM 2022-08-18 3:55:53 PM Info ADMIN New Shopee default record with
u 2022-06-16 9:36:32 AM 2022-10-19 10:21:32 AM Info ADMIN Attempting to save new Aflex qre
L 2022-06-16 9:36:32 AM 2022-10-19 10:21:32 AM Info ADMIN Saving new Aflex credentials vjit
u 2022-06-16 9:36:32 AM 2022-10-19 10:21:32 AM Info ADMIN New Aflex credentials with usefr
L} 2022-06-16 10:09:21 AM 2022-10-20 4:09:57 PM Info ADMIN Existing Shopee default recordfs
u 2022-06-16 10:09:21 AM 2022-10-20 4:09:57 PM Info ADMIN Saving existing Shopee defaultjr
M 2022-06-16 10:09:21 AM 2022-10-20 4:09:57 PM Info ADMIN Shopee default record with acgo
| 2022-06-16 10:43:21 AM 2022-06-16 11:47:12 AM Info ADMIN Attempting to delete existing She
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6.0 Bulk Knock Off

1. Copy the knock-off data source from a spreadsheet. The spreadsheet should have two columns:
Order ID column and Statement Amount column. The value for the Order ID column should be the
Shopee Order ID, whereas the value for the Statement Amount column should be the knock-off

amount.
Order ID Statement Amount
2111106TNSAKWA 20

2. Access the Bulk Knock Off feature in the A/R Payment, A/R Credit Note, or A/R and A/P Contra
modules. When creating a new A/R payment, select a debtor before accessing the Bulk Knock Off
feature. When editing an existing A/R payment, the Bulk Knock Off feature can be accessed directly.
Paste the copied data source into the Bulk Knock Off template.

Click on the Validate button to validate the data source. If there are any errors, they will be displayed
in the Error column.

P ow

B, Shopee :: Buk Knock Off =

i}
»

Knock off data source: Paste From Clipboard Action (for not match only):} fgnore

Drag a column header J to group by thaegglumn /o
| I I Shopee Order ID State@Amount[ Outstanding Amount I Variance ' Action 1 Status

Confirm Cancel |
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5. Click on the Knock Off button to knock off the AutoCount A/R invoices posted from the Shopee
orders.
=S H8 s New A/R Recelve Payment - SHOPEE_TEST_SRV - AutoCount Accounting (Ver: 2.0) =

Home Edit

Q £
& &
i =AY E’ RPE | ok knock-orr |

Save a5 || Copy from other Copy to a new Bulk Knock-Off
Draft A/R Peyment  A/R Pesymaent
Save | Editing J Copy A/R Payment Unicart+ Shoj
T -5
Project No. :
Department No. :
Main | External Links || Note | User Defined Fieid
Paid By : BEST PHONE SDN BHD Offical Recelpt No. : | <<New>>
Description : Date : 20/10/2022
[Payrnmued\od Bank Charge Tax | Bank Charge Bill... |
B

Knock-off Invoices/Debit Notes

2111106TNS.

Type
> RI 10/11/2021 {21111067H9...

I Proceed New Receive Paymant Swve | SsveS&Preview | Save &Print Concel |
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